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Federal Emergency Management Agency

ÅOverview of Course

ÅHousekeeping Items

ÅSafety (if in-person)

Introduction
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How to Apply for Assistance



Federal Emergency Management Agency

There are three ways to register:

ÅCall FEMA at 800-621-3362 (TTY 800-462-7585)

ÅDownload the FEMA App

ÅOnline at DisasterAssistance.gov

Check out YouTube

FEMA Accessible: Three Ways to Register 

How to Apply for Assistance
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https://www.youtube.com/watch?v=WZGpWI2RCNw
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ÅTo qualify for assistance from FEMAõs Individuals and Households Program (IHP), 

the applicant or a member of the household must be one of the following:

o U. S. Citizen

o Non-Citizen National

o Qualified Alien

ÅQualified Minor Child: Adults who do not qualify under one of the three 

categories above (including the undocumented), can apply on behalf of a minor 

child who does qualify and has a Social Security Number (SSN)

How to Apply for Assistance
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Applicants will need the following to complete their registration:

Å Social Security Number (SSN) or the SSN of a minor child in the household who is a U.S. 

Citizen, Non-Citizen National or Qualified Alien

Å Annual Household Income

Å Contact Information (phone number, mailing address, * email address, and damaged 

home address/loss)

Å Insurance Information (coverage, insurance company name, etc.)

Å Bank Account Information (if they are eligible to receive financial assistance, the money 

can be deposited into their checking or savings account)

*  Applicants must provide an email address if they want to review their registration 

status online, otherwise they will need to call the FEMA Helpline at

800-621-3362 (TTY 800-462-7585)

How to Apply for Assistance
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Applying online via DisasterAssistance.gov:

ÅThe application session will time-out if there is no activity for 20 minutes

Å If session times-out, applicants will not be able to continue, and any data 

entered before the time-out will be lost

o If they did not create a User ID and Password yet, they will need to start over

o If they already have a User ID and Password, they can just log in again

How to Apply for Assistance
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For questions about the application or the assistance offered by FEMA, applicants 

should call

Disaster Assistance Helpline (FEMA Helpline)

800-621-FEMA (3362)

or

TTY 800-462-7585

How to Apply for Assistance
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How to Create an Online Account
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ÅAccessDisasterAssistance.gov

ÅApplicants must prove their identity

o Click Check Status on the Homepage or from the Get Assistance menu

o Click Create Account

o Enter their date of birth and Social Security Number

o Answer four security questions to prove who they are

ÅThe security questions are pulled from data in public records. They are used to 

make sure personal information is secure.

How to Create an Online Account
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ÅApplicants have two chances to confirm their identity. If they fail the second time, 

they get a message that says, òYour answers do match our recordsó. If that 

happens, they can click Homeand try again.

Å If they still have problems, they should call the Internet Help Desk (800-745-0243) 

available 24 hours a day, 7 days a week

ÅWhen calling the Internet Help Desk, they will need to provide their:

o Registration Number

o Social Security Number

ÅTo comply with the Privacy Act, Help Desk staff cannot create an online account 

for the Applicant or provide information/help with their registration

How to Create an Online Account
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What to Expect after Registration
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ÅWithin 10 days after registering, a FEMA 

Inspector will call and ask about disaster 

damages (applicant should have 

registration number available) 

ÅThe call will take 20-30 minutes

What to Expect After Registration
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ÅWithin 10 days after the 

Inspectorõs call, the applicant 

will be sent a decision letter

o If Eligible, the letter will 

explain the amount and 

what it is intended for

o If Ineligible, the letter will 

explain why

Å If referred to SBA, application 

must be submitted

What to Expect After Registration
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How to Upload Documents
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ÅApplicantõs MUST have an online 

account (DisasterAssistance.gov) to 

upload documents

ÅDocuments can be uploaded via 

computer or mobile device

ÅOnce an applicant accesses their 

account, they can look under the 

Correspondencetab to see if there are 

any Requirements(items needed)

How to Upload Documents

16


